Privacy Policy

Overview

This Privacy Policy explains how we collect, use, disclose, and protect your information
when you sign up for our outdoor group exercise services through our mobile booking and
membership app, powered by Xplor. By using our website or the Xplor app to manage
bookings and payments, you agree to the terms outlined below.

Information We Collect

e Personal Information - Name, email address, phone number, date of birth, and
emergency contact details provided during app registration.

o Health and Safety Information - Any fitness or medical details you choose to share to
ensure safe participation.

e Payment Information - Membership fees and payment details processed securely
through Xplor’s payment system. We do not store your full payment information on
our servers.

e Account and Booking Data - Class bookings, attendance history, membership status,
and app activity.

e Technical Data - Device type, IP address, and usage analytics collected through the
app or website.

How We Use Your Information

o To manage class bookings, memberships, and attendance.

e To process payments securely through Xplor.

e To communicate schedule updates, cancellations, weather notices, and service
information.

e To maintain accurate business and safety records.

o To improve our services and user experience.

e To comply with legal and regulatory obligations.

Use of Xplor Services

Our booking and membership system is provided by Xplor. When you create an
account or make payments through the app:

e Xplor may collect additional data as outlined in their own Privacy Policy.
e Xplor’s systems help us manage memberships, automate payments, and streamline
communication.

Sharing Your Information

We do not sell your personal information. We may share information with:
e Xplor - for the purpose of managing bookings, payments, and app functionality.
e Service Providers - such as email or communication platforms.

o Legal Authorities - if required to comply with Australian law or protect participant
safety.



Data Storage and Security

We and Xplor take reasonable steps to protect your information from loss, misuse, or
unauthorised access. While we use secure systems, no method of transmission or
storage is completely risk-free.

Cookies and Tracking

Our website and the Xplor app may use cookies or similar technologies to improve
functionality and analyse usage. You may adjust your device or browser settings to
manage cookies.

Your Rights (Australia)

Under the Australian Privacy Act, you may:

Request access to the personal information we hold.

Request corrections to inaccurate or outdated information.

Opt out of marketing communications.
Withdraw consent for non-essential data collection.
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Third-Party Links

Our website or app may contain links to external sites. We are not responsible for the
privacy practices of those websites.

Children’s Privacy

Our services are not intended for children under 13. We do not knowingly collect
information from children.

Changes to This Policy

We may update this Privacy Policy from time to time. The updated version will be
posted on our website with a revised effective date.

Contact Us

If you have questions about this Privacy Policy or wish to make a request regarding
your personal information, please contact us:

Email: alyssa@fitforchangept.com.au

Effective Date: As of May 15%, 2026.



